
 
 

 

ADDITION TO YOUR BMC HEALTHNET PLAN  
MEMBER HANDBOOK AND COVERED SERVICES LIST 

 
 
Please keep this information with your BMC HealthNet Plan Member Handbook and Covered 
Services List.  
 

MassHealth Excluded Services 
 
Except where noted, the following services are not covered under MassHealth or by BMC 
HealthNet Plan. 
 
1. Cosmetic surgery. However, the following services are not cosmetic and will be provided 

when medically necessary:    
• correction or repair of damage following an injury or illness which occurred while a 

MassHealth member  
• mammoplasty following a mastectomy 
• any other medical necessity that BMC HealthNet Plan determines 

 
2. Diagnosis and treatment for infertility 
 
3. Experimental treatments 
 
4. Personal comfort items including air conditioners, radios, telephones and televisions  
 
5. Services not otherwise covered by MassHealth, except as determined by BMC HealthNet 

Plan to be medically necessary for MassHealth Standard and CommonHealth enrollees 
under age 21  

 
6. A service or supply which is not provided by or at the direction of a BMC HealthNet 

Plan network provider, except for: 
• Emergency services  
• Family planning services 
• Services provided to newborns during the period prior to notification of the 

newborn’s enrollment by the Executive Office of Health and Human Services 
 

7. Certain non-covered laboratory services 
 
8. Services provided outside the United States and its territories 
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